
MacKay & Company just released our comprehensive study of the medium and heavy duty 
truck and trailer service markets. What does the service opportunity for medium and heavy 
duty vehicles and trailers look like today? In 2015, the Service Labor Market is estimated at 
627 million hours, up from 525 million hours. The total labor market includes service 
activities on over 650 truck and trailer components, including tires and diagnostics. 
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2015 Total Service Labor Market

627 Million Hours
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Highlights: 

 There have been notable service outsourcing shifts over the past four years as the end 

user’s in-house capabilities and outsourcing options have both changed. The outlook 

for 2020 service opportunities will be similar to those that we currently see as many 

operators indicate their future service plans will mirror their current practices. 

 Hours dedicated to preventive maintenance are greater in total than any other service 

labor activity. 

 Demand for service labor during the weekend hours is on the rise. 

 Time lost to first year warranty work on a Class 8 vehicle totals 20 hours, the same as 

it was four years ago. Medium duty vehicles are losing more time to first year 

warranty, currently at 18 hours, up from 14. 

 

  



Additionally, as part of our Service Study, we examined a number of non-component issues. 

Including: 

 Paint & Body Work 

 Telematics and mobile communications 

 Contract Maintenance  

 Vehicle Downtime and Breakdown Service 

 Service Shop Practices 

 Warranty and Non-Warranty Services 

If you would like to learn more about obtaining your access to the 2015 Truck and Trailer 

Service Study, please contact John Blodgett at john.blodgett@mackayco.com or 

630.916.6110. 
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